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Somers Town Medical Centre and Kings Cross Surgery – PPG Meeting Minutes
	Date:
	5Th March 2026 1:30 

	Chairperson:
	Nazmin (NA)

	Minutes taken by:
	Khadija (KM)

	Attendees:
	Patients 


	Apologies:
	



Items of discussion
	1.

	
Welcome and Introductions
All attendees were welcomed to the meeting. An overview of the Patient Participation Group (PPG) was provided, and new members were invited to introduce themselves.


	2.
	Practice Team Introduction
An introduction to both clinical and non-clinical staff was delivered, outlining their roles within the practice. Members were informed about the team structure 

It was also noted that a new GP, Dr Dinoja Sivarajah, has recently joined the team at Somers Town Practice.


	3.
	Dr IQ Powered by Evergreen
A few changes and updates were discussed 

Urgent appointment lines open at 7:45am each morning and close once full capacity is reached. Patients contacting the practice after capacity has been reached will be advised to contact NHS 111 or attend A&E, where appropriate.

Routine queries remain open and are triaged within 3–5 working days. Following triage, patients will be contacted regarding an appointment.

Patients are encouraged to submit requests via the Evergreen app, as it allows the triaging GP to access more detailed information and manage requests more efficiently.
Patients who are unable to use the app are advised to contact reception for assistance. Reception staff can submit requests on behalf of patients and may ask relevant questions to ensure sufficient detail is provided.

PPG members raised concerns about patients who are unable to use digital services. It was confirmed that patients can call or visit reception, where staff will assist in submitting consultation requests.

Concerns were raised regarding the availability of interpreters onsite. It was clarified that the practice uses DALS and staff can access telephone interpreting services when required.



	4. 
	Somers Town Medical Centre and King’s Cross Surgery operate a three working-day prescription processing policy.
Patients can request repeat prescriptions via the Evergreen Life app or the NHS App.
Local pharmacies may also request prescriptions on behalf of patients; patients are advised to contact their pharmacy directly to arrange this service.
For urgent medication needs, patients are advised to contact NHS 111 for an emergency supply.



	5.
	The Friends and Family Test feedback form was shared with members. Patients have been informed of where these forms are located within the surgery and encouraged to provide feedback.
The practice is also exploring the option of distributing patient surveys.


	6.
	Childhood Immunisations 
It was noted that childhood immunisation uptake remains below expected levels, raising concerns about reduced protection against preventable diseases.
The importance of immunisation education was discussed, with a focus on increasing awareness and addressing common concerns or misconceptions.
PPG members acknowledged their role in supporting this initiative by sharing information within their families and wider communities.
Leaflets were provided to members to support community engagement and education.


	6.
	AOB- Members requested further information regarding “Wellbeing Wednesday” sessions.
It was explained that these sessions take place at the Living Centre and are organised by Nurse Robyn. Activities include Zumba, exercise classes, community events, educational programmes and art sessions.
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